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Please complete the form below, save it and email it to study@lewis-school.co.uk. 
Fields in grey need information to be input. You can press TAB to go quickly to the next field.

	Personal Information

	Family Name
	     
	
Address



	
     





	First Name
	     
	
	

	Date of Birth
	dd  mm  yyyy
	City / Postcode
	     

	Sex*    
	|_| Male   |_| Female
	Country
	     

	Nationality
	     
	Email
	     

	First Language
	     
	Level of English
	|_| I don’t know 
|_| Elementary (A1)
|_| Pre-Intermediate (A2)
|_| Intermediate (B1)
|_| Higher Intermediate (B2)
|_| Advanced (C1)

     

	Passport Number
	     
	
	

	Occupation
	     
	
	

	Telephone
	     
	
	

	Mobile
	     
	
	



*Please enter your sex as indicated on your passport (see condition 23). Additional information:      .

	Course Chosen

	
Your Course




	Full-Time Courses

|_| General English 
|_| General English Plus 
|_| Academic Year Programme
|_| Academic Year Plus

	|_| IELTS 
|_| IELTS Short Course
|_| Combination Course 1 |_|  2 |_|  3 |_|
|_| Other Course (Enter name)       


	











	Part-Time / Extra Courses
|_| Afternoon Classes (group classes, 7.5 hours per week)
|_| 1:1 General English (4.5 hours per week) 
|_| 1:1 General English (7.5 hours per week) 
|_| 1:1 General English (number of hours:      ) 
|_| 1:1 Specialist/Military English (number of hours:      )
|_| 2:1 General English (number of hours:      ) 
|_| 2:1 Military English (number of hours:      )


	Number of Weeks
	     

	Start Date
	dd  mm  yyyy

	If you would like to start another course after the one above, fill in the section below

	Course Name
	     

	Number of Weeks
	     
	Start Date
	dd  mm  yyyy



	Accommodation

	Type
	|_| Homestay     |_| Residence     |_| Hotel     |_| No Accommodation

	For Homestay Accommodation*

	Homestay Type
	|_| Regular Half-Board
|_| Executive Half-Board
	|_| Regular Full-Board
|_| Executive Full-Board

	Shared Room?
	|_| Click here if you want a shared room.  Name of person sharing:       

	Smoking?
	|_| I want a smoking house   |_| I want a non-smoking house   |_| I don’t mind

	Children?
	|_| I want a house with children   |_| I want a house with no children   |_| I don’t mind

	Pets?
	|_| I want a house with pets   |_| I want a house with no pets   |_| I don’t mind

	Dates
	Arriving: dd  mm  yyyy 
	Leaving: dd  mm  yyyy



*A premium of £20 per week applies to all homestay accommodation from 22/6/25 to 2/8/25.

	Health – please see condition 12

	Do you suffer from any physical or mental health problems?    |_| Yes   |_| No 

	If yes, please give details        

	Are you currently taking any medications?   |_| Yes   |_| No

	If yes, please give details        

	Do you suffer from any allergies?   |_| Yes - food   |_| Yes - hay fever/pollen   |_| Yes - pets   |_| No.

	If yes, please give details        

	Does the student have any special dietary requirements, eg vegetarian, no pork, Halal, vegan, coeliac*? 

	|_| Yes (please indicate below)   |_| No
|_| Vegetarian    |_| Vegan*    |_| No pork    |_| Halal*   |_| Coeliac*    |_| Lactose-free*    |_| Other       


*If you require a coeliac, vegan, lactose-free or Halal diet in a homestay, a charge of £25 per week will be applied


	Please give details of the person we should contact in the event of an emergency.

	Name        
	Telephone        

	Relationship to Student        



	Insurance – see https://lewis-school.co.uk/insurance-cover-adult-programmes/

	We strongly recommend that you have comprehensive insurance cover. The school can arrange this for you.

	Insurance?
	|_| Yes, I would like to buy Insurance Cover Standard at £10.30 per week
|_| Yes, I would like to buy Insurance Cover Private at £20.60 per week
|_| No, thanks

	Number of Weeks
	     

	Start Date
	dd  mm  yyyy



	Airport Transfers 

	Would you like the school to arrange a taxi transfer to your accommodation?

	Transfer on arrival
	|_| Yes   |_| No
	On departure
	|_| Yes   |_| No

	Date
	dd  mm  yyyy
	Date
	dd  mm  yyyy

	Flight Arrival Time
	     
	Flight Time
	     

	Flight Number
	     
	Flight Number
	     

	Arrival Airport
	     
	Departure Airport
	     

	Travelling from
	     
	Travelling to
	     



	Visa 

	Do you need to apply for a visa before entering the UK? See www.ukvisas.gov.uk

	 Visa Required?
	
|_| No    
|_| Yes, Standard Visitor Visa (for courses of up to 6 months)
|_| Yes, Short-Term Study Visa (for courses of up to 11 months)




	Further Information

	Please use the space below for any further information

	

     




	Communication

	I would like to receive my enrolment letter by:
|_| Email (PDF file) 
|_| Post (£5-£20 depending on destination and service) 
|_| DHL Courier (£85; please note, a surcharge may apply depending on destination)

	How did you hear about the Lewis School?   
|_| Google / search engine
|_| Lewis School website
|_| Other website
|_| Brochure
|_| Agent
	|_| British Council
|_| Recommendation by friend / family
|_| I am an ex-student
|_| I walked past the school
|_| Other (please specify)       


	Would you like to subscribe to our Student Newsletter?   |_| Yes   |_| No




	Payment Details – please see condition 2 

	Please calculate the total fees (course + accommodation + insurance + airport transfer + enrolment fee (£65))

	Full Name for Billing        
	Total Fees:   £      

	Telephone        
	Address        



	Email        
	

	Payment Method    |_| PaytoStudy   |_| Bank transfer   |_| Credit Card   |_| Debit card

	Please see https://lewis-school.co.uk/useful-links/how-to-pay/ for payment instructions.



	Agreement to Terms & Conditions

	|_|  I have read, understood and agree to the Conditions of Enrolment below. I agree to attend the above course.

	Name        
	Date   dd  mm  yyyy

	Signature (not required if sending by email)



Thank you for your application. Please save this form and email it to study@lewis-school.co.uk. As soon as we receive your form and enrolment fee, we will confirm your place and send you an enrolment letter and an invoice. 

Lewis Schools Ltd (trading as Lewis School of English). Registered in England, No. 03312844. 
Registered office: 33 Palmerston Road, Southampton SO14 1LL, UK.

	[image: ../../../../Volumes/Seagate%20Sil/Logos%20-%20partner%20organisations/Accreditation/british_council_transparent_for_teaching_o]
	[image: ../../../../Volumes/Seagate%20Sil/Logos%20-%20partner%20organisations/Accreditation/English%20UK%20Member%20logo%202019/Web/Eng]
	[image: ../../../../Volumes/Seagate%20Sil/Logos%20-%20partner%20organisations/Accreditation/Young%20Learners%20English%20UK/Print/Young-Learners]
	[image: ../../../../Volumes/Seagate%20Sil/Logos%20-%20partner%20organisations/Accreditation/QE]
	[image: ../../../../Volumes/Seagate%20Sil/Logos%20-%20partner%20organisations/Accreditatio]



[image: lewis logo_lighter_full_size]Conditions of EnrolmentConditions updated September 2024




Please read the following conditions carefully before booking your course. Please also read our Student Selection Policy*. We reserve the right to reject an application based on this policy.

1. Acceptance of Enrolment
Acceptance of enrolment, evidenced by confirmation of the Student’s booking, will constitute a legally binding agreement, governed by English Law, for the period specified on the enrolment form. Students’ statutory rights are not affected by the conditions below.

2. Payment
All fees in respect of services specified on the Application for Enrolment are due for payment in full 14 days before the starting date. The School reserves the right not to provide such services in the event that such fees have not been paid by the due date. For payment by bank transfer, please contact the School to receive our bank details. The Student is responsible for all foreign and UK bank charges. Please note that bank transfers may take 5 to 6 working days to reach our account. Please allow for this. It is essential that the Student’s name and invoice number is clearly stated on the bank transfer documentation. Please see https://lewis-school.co.uk/how-to-pay/.

3. Cancellation by the Student
i. During the 14-Day ‘Cooling Off’ Period
If the Student has booked their programme via email or the internet (a ‘distance contract’), they are entitled to a 14-day ‘cooling off’ period. During this ‘cooling-off’ period the Student may cancel their booking for any reason within 14 days and receive a refund of all fees minus any bank charges. If the Student cancels during the ‘cooling off’ period described above, the School will refund the fees within 14 days of the date that the Student informs the School that they wish to cancel. However, if the Student has requested the School provides services during the cooling off period, the School is entitled to charge a reasonable sum for the services. For an English course, this will be based on the proportion of the Course the Student has undertaken and the overall cost of the Course. The School can deduct this sum from any refund payable. Please note that accommodation cancellation terms apply – see paragraph 15.

ii. Outside the ‘Cooling Off’ Period
The Student may cancel their programme for whatever reason, but if the cancellation is outside the ‘cooling off’ period as described in 3i, or if a ‘cooling off’ period does not apply, they will be liable for the following proportion of the total tuition fees:
• 15+ days before the start of the course – enrolment fee only 
• 7-14 days before the start of the course – 50% plus enrolment fee 
• less than 7 days before the start of the course – 75% plus enrolment fee 
• no refunds are given once the course has started
In the case of cancellation less than 7 days before the start date, 1 week’s accommodation will be charged (if applicable). In the case of a refund, bank charges will apply.
In all cases, any unused accommodation will be refunded subject to cancellation terms – see paragraph 15.

4. Cancellation by the School
If the level of enrolments does not reach the minimum number to operate a programme viably, or the School is unable to offer services due to circumstances beyond its control such as fire, flooding, terrorism, war, pandemic (force majeure conditions), the School reserves the right to cancel the programme. In this case the School may offer an alternative programme. The student has the right to reject the alternative and instead receive a refund. The School reserves the right to cancel a programme without any liability no later than 7 days prior to the course start date.  At no point is the School liable for the Student’s travel costs, except for taxi transfers booked through the School.

5. Postponement
The Student may postpone their start date by giving the School a minimum of 7 days’ notice. During a ‘cooling off’ period (see 3i), the Student may postpone at any time. 

6. Refunds
No refund of tuition fees will be given if the Student leaves the course early. The Student is not entitled to a refund for lessons missed due to absence or public holidays. Tuition fees may be transferred to another course (see condition 12) but may not be transferred to any other service such as accommodation, airport transfers or exam registration fees. Insurance fees are non-refundable. All unused accommodation fees are refundable. If the Student’s visa application is rejected and the School receives written evidence at least 7 days prior to arrival, the School will refund the accommodation and tuition fees in full but will retain the enrolment fee of £65. All agreed refunds will be paid to the Student within four weeks of your providing the School with bank details and a signed authorisation that the refund should be paid to that account. If written evidence of a visa refusal is received less than 7 days prior to arrival, the refund will be paid minus the enrolment fee of £65 and one week’s accommodation and tuition. In all circumstances, if payment was made by card, any refund can only be made to the same card.

7. Christmas / New Year Closure
The School will be closed for two weeks for the Christmas / New Year holiday as follows. All homestay accommodation during the Christmas / New Year closure must be full-board.
• For 2024/25: the school closes on 21/12/2024 and reopens on 6/1/2025
• For 2025/26: the school closes on 20/12/2025 and reopens on 5/1/2026

8. Public Holidays
The School will be also closed for public holidays on the following dates in 2025: 18 April, 21 April, 5 May, 26 May, 25 August. There are no reductions or discounts in tuition fees for courses that include public holidays.

9. Attendance & Punctuality to Lessons
Students are expected to attend all their lessons. It is the Student’s responsibility to inform the School immediately of any illness or other reason for absence. If average attendance is below 80%, a course certificate will not be issued. Absence due to illness will be taken into account. The Student has a responsibility to arrive on time to their lessons. Late arrivals cause disruption to the teacher and other students, and late entry to classes is at the School’s discretion. Special conditions apply for under 18s in this respect - see Policy for Under 18s on Adult Courses*. Persistent failure to comply with the School’s Attendance and Punctuality Policy* may result in expulsion without refund. Our policy for cancellation of 1:1 Lessons is stated in our Attendance and Punctuality Policy*.

10. Class Changes
The School reserves the right to rotate teachers, change rooms and lesson times, and to combine classes if necessary.

11. Changing Course
The Student can change course. All remaining fees will be transferred to the new course. A balancing charge will be made if the new course costs more. Please note: this does not apply to 1:1 Lessons, which must be booked as an additional course.


12. Health Declaration
Students / parents must report on their application form any mental or physical illness, allergy, disability or condition that may interfere with their ability to successfully finish their programme, that may impact the health or well-being of any other student or staff member, or that may require monitoring, treatment or emergency intervention of any kind during the student’s anticipated period of enrolment. Lewis School reserves the right to reject an applicant or terminate a student’s enrolment in the programme if the student’s continued participation represents a risk to their own health and safety and well-being or to the health and safety and well-being of other students or staff. No refund will be given in this event and all costs of repatriation will be the responsibility of the parents/guardians.

13. Misconduct
In the case of serious misconduct, the Student may be required to leave immediately, in which case no refund will be made. The School will be the sole arbiter of what constitutes serious misconduct. See our Discipline Policy* for more information.

14. Damage
The Student, whether or not adjudged guilty of serious misconduct, will be required to pay for any damage they have caused. This includes in any accommodation booked through the school.

15. Homestay Accommodation
Homestay accommodation fees are payable in advance. If the Student wishes to cancel their accommodation, they are required to give 1 week’s notice and will receive a full refund for the outstanding period booked. The School does not charge an administration fee for this. The School keeps £15 per week from the published homestay prices as a contribution towards the administrative costs. The balance is paid to the host.

16. Visas
It is the responsibility of the Student to arrange all necessary travel documents and visas and to have a valid passport. Where applicable, Lewis School will provide necessary documentation to enable students to apply for study visas. This is normally sent free of charge by email (in pdf format). If you require the original documentation, fees will apply.

17. Insurance
The School strongly recommends the Student to have comprehensive medical, travel and personal insurance to cover you in case of accident or emergency. The School can arrange this. Visit https://lewis-school.co.uk/insurance-cover-adult-programmes/ for more details.

18. Under-18s
For all students under 18, we require a signed Under 18 Policy Agreement Form to be sent before the start of the course. See Policy for Under 18s on Adult Courses*.

19. Liability
The School does not accept liability for accidents or illness, or loss, damage or theft of personal items. This does not negate your statutory rights.

20. Complaints
If there is a complaint regarding the standard of service provided, it must be submitted in writing to the School before the departure date. See our Complaints Procedure*.

21. Use of Images in Promotional Material  
The School may take photographs or video during the Student’s programme for use in the School’s marketing materials, including social media. The Student will be given a form during their induction where they can opt out if they do not want their image to be used in the School’s marketing materials. Any images given to the school or its staff may be used in Lewis School publicity without charge to the School and without obligation to credit the owner of the image.

22. Personal Information and Data Protection
Students must show their passport, which the School will keep a copy of. Students are also required to provide the School with full and accurate contact details and it is the Student’s responsibility to inform the School of any changes to contact details. 

Privacy and data security are important to the Lewis School. Personal information will be held on a secure database and server on our premises and will not be shared with any third party other than where necessary. These include, but are not limited to, the Student’s accommodation provider where applicable, taxi company where applicable and relevant governing/accrediting bodies. All data processing and any sharing of data will be in accordance with the General Data Protection Regulation (GDPR).

23. Sex & Gender Identity
The School aims to be an inclusive and welcoming environment which protects students from unfair treatment based on sex or on gender identity. During the booking process, the School collects data on each student’s sex (as indicated on their passport). These data are needed for purposes such as providing relevant accommodation (where applicable) and to meet legal or regulatory requirements when providing data to a third-party such as governing / accrediting bodies. If the Student’s gender identity differs from their sex, this information may optionally be provided in addition, to help the school address their needs. For more information, please see our Sex & Gender Policy*.

24. Force Majeure
If our ability to provide the course and any accommodation is affected by an event outside our control, we will contact you as soon as possible to let you know and we will take steps to minimise the effect of the event on the course and any accommodation.  Provided we do this we will not be liable for any failure, delays or alterations to these services caused by the event, but if there is a risk of substantial delay you may contact us to end the contract and receive a refund for any of the course and accommodation you have paid for but not received. No compensation is payable if any aspect of the course has to be changed or altered due to such events.  Events that that our outside our control include (but are not limited to) the following: war, terrorism, riot, natural or man-made disaster, pandemics, epidemics (including COVID-19), fire, adverse weather, technical problems, breakdowns, closure or congestion at airports or ports, industrial dispute, any law or any action taken by a government or public authority, including imposing a quarantine requirement. In the event of a government lockdown, all courses will be moved online, and students will be very welcome to stay in their accommodation and remain in the UK or return home and continue studying from there. If they do not wish to transfer to online courses, they will be offered a credit note valid for 2 years from their last day studying with us. No refund will be given for the course. If they return home the balance of their accommodation will be refunded.

25. Changes to Prices & Services Offered
All prices and information as indicated in Lewis School promotional materials, including the Lewis School website, are presented in good faith. However, the School reserves the right to alter programme prices and details without prior notice due to tax increases, inflationary pressure, government action or other events beyond our control.

*This policy can be viewed at https://lewis-school.co.uk/school-policies/ 
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